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SCHWAB CLIENTS WIN BIG AT PSCA SIGNATURE AWARDS,
EARN EIGHT AWARDS INCLUDING A BEST IN SHOW
Awards showcase results-driven retirement plan materials and campaigns

SAN FRANCISCO - September 29, 2005 — Schwab Corporate Services clients have earned eight
2005 Signature Awards from the Profit Sharing/401(k) Council of America (PSCA), more than any other
provider’s clients. The awards, which honor excellence in retirement plan communication and investment
education, were announced September 21 at the PSCA annual conference in San Diego.

Karsten Manufacturing Corporation, maker of Ping® golf clubs, earned four Signature Awards, including
Best in Show for companies with less than 5,000 employees. Karsten also won awards for increasing
participation, language diversity and plan conversion. “When we came to Schwab last year, we had
several key objectives for our retirement plan, including reaching our diverse base of employees, many of
whom speak Viethamese, Cambodian or Spanish as a first language. Schwab partnered with us from the
very beginning to deliver on all of our goals, and then some. We're very pleased with the results and are
thrilled to be recognized by the PSCA for our efforts in helping our participants plan and save for
retirement,” said Mike Trueblood, chief financial officer, Karsten.

Another winner, Basic American Foods, took home an award for increasing deferrals. “We are delighted
to be recognized for effectively improving savings rates among our participants. We were able to increase
plan deferral rates by encouraging our employees to take advantage of Schwab’s advice services and
managed account services.* As a result, average deferral rates increased by 3.9 percentage points,
which is tremendous,” said Sally Smedal, treasurer, Basic American Foods. “Schwab’s Personal
Retirement Planning is really the way to go because it answers employees’ key questions about how
much to save and where to invest, helping them get to and through a comfortable retirement.”

Additional client awards included two in the increasing participation category and one in the complete
campaign category.

By sponsoring the Signature Awards competition, PSCA encourages the sharing of communication ideas
and rewards excellence in profit sharing and 401(k) plan communication and investment education. The
competition also provides plan sponsors with outside, objective recognition of the efforts of their company
and their staffs.

“These awards recognize the measurable achievements of our clients in different industries facing
different challenges,” said Trish Cox, chief operating officer, Schwab Retirement Plan Services. “We focus
on developing strong relationships with our clients and building solutions together to help their
participants. The power of that approach is clear, and we are proud to have played a part in these
results.”

About Schwab Corporate Services

Schwab Corporate Services (SCS) provides services to retirement plans, retirement plan sponsors and
participants through Schwab Retirement Plan Services, Inc. (SRPS), The Charles Schwab Trust
Company (CSTC), Schwab Retirement Technologies®, and Charles Schwab & Co., Inc. SCS also
provides equity compensation plan services and other financial and retirement services to corporations
and executives. SRPS provides recordkeeping and related services with respect to retirement plans.
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CSTC, a California state-chartered trust company, provides trust and custody services with respect to
retirement and other benefit plans. Schwab Retirement Technologies is engaged in developing and
licensing proprietary retirement plan recordkeeping systems to independent third party administrators.
Charles Schwab & Co., Inc. (Member SIPC) is a registered broker/dealer, offering the Schwab Personal
Choice Retirement Account® (PCRA), as well as other brokerage and custody services to its customers.
These entities are affiliates of each other and are wholly owned subsidiaries of The Charles Schwab
Corporation. Total client assets in employer-sponsored retirement plans at Schwab equaled $133 billion
at the end of June 2005. The Charles Schwab Corporation (NYSE / Nasdaqg: SCH), through Charles
Schwab & Co., Inc. (member SIPC), U.S. Trust Corporation (member FDIC), CyberTrader®, Inc. (member
SIPC) and its other operating subsidiaries, is one of the nation’s largest financial services firms. (0905-
8990)

* Investment advice is formulated and provided by GuidedChoice Asset Management, Inc.,
(GuidedChoice). GuidedChoice™ is not affiliated with, nor is it an employee or agent of Charles Schwab &
Co. Inc., (CS&Co.) or SRPS. The GuidedChoice service is available to participants enrolled in plans that
use the recordkeeping and related services of SRPS. Availability is subject to regulatory requirements.
Plan sponsors must elect to make the GuidedChoice service available. Certain types of plans and plan
provisions may limit availability of advice services. Participant access to the GuidedChoice service is
facilitated through CS&Co. Neither CS&Co. nor SRPS supervises or takes responsibility for monitoring
the advice provided to participants by GuidedChoice.
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